
Parent Guide for Canvas 
 

Your Role as Observer 

In Canvas, parents are enrolled as “Observers”. This role allows parents to stay informed about their 
child’s academic progress without being a participant in the coursework. 

Observers Can: 

●​ Track Progress: View grades, upcoming 
assignments and learning checkpoints, 
and course events.​
 

●​ Stay Informed: See course 
announcements and modules.​
 

●​ Monitor Activity: Check if ​
assignments/learning checkpoints have 
been submitted or are overdue. 

Observers Cannot: 

●​ Submit work or take quizzes on ​
on behalf of students.​
 

●​ Participate in discussions.​
 

●​ Interact with other students. 

Access 

●​ Access the Landing Page:  Landing Page. 

●​ Single Sign-On (SSO):  Use your existing Waverley credentials. This login is synced with your 

other school accounts. 

●​ Video Walkthrough: CANVAS Overview 

●​ Notifications: Learn how to customise your notification settings. 

Common Tasks​
 

●​ View Assignments​
 

●​ Check if an assignment has been 

submitted  

●​ View Course Modules​
 

●​ View Calendar 
 

Support​
​
Canvas Technical Issues: ​
​
Click the "Help" icon on your Canvas 
Dashboard. 

​
​
Waverley Specific Issues:  ​
For issues specific to Waverley courses or 
account access, please contact iAssist: ​
helpdesk@waverley.nsw.edu.au​
9369 0784 

https://waverley.cloudwork.id/
https://waverley.nsw.edu.au/information/canvas-real-time-reporting/
https://community.canvaslms.com/t5/Observer-Guide/How-do-I-manage-my-Canvas-notification-settings-as-an-observer/ta-p/558
https://community.canvaslms.com/t5/Observer-Guide/How-do-I-view-Assignments-as-an-observer/ta-p/435768
https://community.canvaslms.com/t5/Observer-Guide/How-do-I-know-if-my-student-has-submitted-an-assignment-as-an/ta-p/435772
https://community.canvaslms.com/t5/Observer-Guide/How-do-I-know-if-my-student-has-submitted-an-assignment-as-an/ta-p/435772
https://community.canvaslms.com/t5/Observer-Guide/How-do-I-view-Modules-as-an-observer/ta-p/463727
https://community.canvaslms.com/t5/Observer-Guide/How-do-I-use-the-Calendar-as-an-observer/ta-p/556
mailto:helpdesk@waverley.nsw.edu.au
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